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Route to Fire Assembly Point
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Emergency Contact Numbers

During Office hours:

Dial 2222 for a First Aider

Dial 8888 for the Agency Security Office. 
Calls are handled 24/7
Dial 7000 for the ISERV Helpdesk

HEALTH & SAFETY 

INFORMATION



A Brief Guide
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Health & Safety Team

contact numbers:
Kieron Markey, Fire, Health & Safety Officer: ext. 8665

Vilija Reviene, assistant Fire, Health & Safety Officer: ext. 7733


Welcome to the European Medicines Agency
Your safety is important to us. Please read the information in this leaflet thoroughly. If you are new to the building, you should do this on your first day at the Agency to ensure understanding of key information relating to emergency procedures, accidents and first aid. Any queries regarding this leaflet should be directed to a member of EMA staff or to the Health & Safety Team. 
Health & Safety: whilst on the premises, you are subject to legislation including the Health & Safety at Work etc. Act 1974, the Management of Health & Safety at Work Regulations 1999 and to the Agency’s Health & Safety policies and 

procedures.

Fire Evacuation Procedure: if you discover a fire or smoke, operate the fire alarm immediately, by pressing hard on the red dot on the fire call point (red box). These are located at each fire exit. 
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On hearing the alarm, follow the instructions given via the public address system. See the Fire Action Notice for full details. Fire exits (Red, Green and Blue) are located around the central core of the building. The location of the nearest fire exit to your meeting room will be confirmed at the start of the meeting. 

Other Emergencies: follow any instruction given via the public address system, or from floor marshals. Possible actions include evacuation of the building and invacuation into the building’s internal safe havens (emergency staircases). 

First Aid

How to contact a First Aider:

Dial 2222 

THIS NUMBER IS AVAILABLE 24/7 (CALLS TAKEN BY SECURITY OUT OF HOURS)

First aid is available 24 hours a day on EMA premises. Using the contact numbers above will ensure that a first aider is found promptly. If urgent medical assistance is needed, you should also contact the ambulance service by dialling 999 or 112.  If you call an ambulance, you must inform security on ext. 8888 to enable them to assist the ambulance service on arrival.

Reporting of accidents
All accidents and near misses (no injury) on Agency premises must be reported and entered in the Accident Book. The accident book is kept at the reception desk on the ground floor and is available 24/7.

Health & Safety Policy

The Agency has a Health & Safety policy as well as related policies and procedures. The policy applies to all persons working on the Agency’s premises. A copy of the Agency’s Health and Safety Policy is available on the EMA website. It is available on request. 
Health & Safety Responsibilities

· Everyone has a duty of care for their own health and safety and for other persons who may be affected by their actions, or lack of action. 
· Everyone must adhere at all times to all health and safety procedures, safety information, instruction and training provided.
· Report all faults and hazards with the working environment to EMA staff. Do not attempt to resolve a fault or hazard yourself unless you can do so safely.
See H&S Policy for further details.
​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​Smoke-free policy
Smoking of any kind, including electronic    cigarettes, is not allowed on Agency premises as the building is smoke-free. Anyone wishing to smoke may do so in the designated smoking areas outside the building. See below for nearby smoking zones in Canary Wharf. 
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�����Fire Action Notice� 


If you discover a fire, or smoke�


1. Operate the fire alarm by breaking the glass at the nearest call point.�


2. Leave the building by the nearest available fire exit and proceed to the Assembly Point: 





- MONTGOMERY SQUARE


�Fire Fighting Equipment must not be used unless you have been trained. You must not put yourself in danger in order to tackle a fire.�


On hearing the alarm�


1. The ALERT signal is an intermittent tone followed by a voice message.





Action to be taken on hearing the alert signal


You must remain on the floor where you are, but be prepared to leave if necessary. Await further instructions which may be given by a floor marshal or over the public address system.�


2. The EVACUATION signal is a continuous tone followed by a voice message.





Action to be taken when hearing the evacuation signal


Leave the building IMMEDIATELY by the nearest available fire exit and proceed to the Assembly Point.�


NOTE: DO NOT ATTEMPT TO USE THE PASSENGER LIFTS - FOR SAFETY REASONS THESE ARE NOT AVAILABLE FOR NORMAL USE WHEN THE ALARM OPERATES.


DO NOT STOP TO COLLECT PERSONAL BELONGINGS


DO NOT BRING BULKY ITEMS INTO THE STAIRWELLS


DO NOT RE-ENTER THE BUILDING
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